
How to contact Child Protection
If you or someone you know is in immediate danger, phone 911.
If you suspect that a child may be abused, neglected or exposed to family violence, phone
your local Child and Family Services Authority (see below), the Child Abuse Hotline at 1-800-387-KIDS 
(5437), or the police.

For information about family violence resources available in your community, phone the 24-hour Family 
Violence Info Line at 780-310-1818, toll-free in Alberta, or visit www.familyviolence.gov.ab.ca. 

There are nine provincial regions, each of which has a dedicated Child and Family Services Authority. 
There is also a Child and Family Services Authority for Mètis Settlements in Alberta and 18 Delegated 
First Nations Agencies. Their contact information and a map of the provincial regions and a map of 
Alberta’s Delegated First Nations Agencies are included below.

To find your regional Child and Family Services Authority, visit 
www.child.gov.ab.ca/home/CFSALookup.cfm. You may also call 780-310-1818 to be connected to the 
nearest Child and Family Services Authority.

Provincial Regions and Mètis Settlements
Calgary and Area Child and Family Services 
Authority (R3)
#300, 1240 Kensington Road NW 
Calgary, AB
T2N 3P7  
Phone: 403-297-6100
Fax: 403-297-7214 

Central Alberta Child and Family Services 
Authority (R4)
3rd Floor, 4826 Ross Street
Red Deer, AB
T4N 1X4
Phone: 403-341-8642

East Central Alberta Child and Family Services 
Authority (R5)
PO Box 300, 4811-49 Avenue
Killam, AB
T0B 2L0
Phone: 780-385-7160
Fax: 780-385-7163

Edmonton and Area Child and Family Services 
Authority (R6)
6th Floor Oxbridge Place 
9820 - 106 Street
Edmonton, AB
T5K 2J6
Phone: 780-427-2250 or 780-422-3355
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How to contact Child Protection (cont.)

Mètis Settlements Child and Family Services Authority
#210, 10335-172 Street
Edmonton, AB
T5S 1K9 
Phone:  780- 427-1033
Fax:  780-415-0177

Northeast Alberta Child and Family Services Authority (R9)
8th Floor Provincial Building 
9915 Franklin Avenue
Fort McMurray, AB
T9H 2K4
Phone: 780-743-7416
Fax: 780-743-7225

Northwest Alberta Child and Family Services Authority (R8)
Grande Prairie Regional Administration Office
3001 Provincial Bldg 10320 - 99 Street
Grande Prairie, AB
T8V 6J4 
Phone: 780-538-5122 
Fax: 780-538-5137

North Central Alberta Child and Family Services Authority (R7)
2nd Floor, Administration Building
5143-50 Street
Box 4742
Barrhead, AB
T7N 1A6
Phone: 780-305-2440
Fax: 780-305-2444

Southeast Alberta Child and Family Services Authority (R2)
#101, Provincial Building.
346 - 3rd Street S.E.
Medicine Hat, AB
T1A 0G7
Phone: 403-529-3753
Fax: 403-528-5244

Southwest Alberta Child and Family Services Authority (R1)
107 Palliser Centre
3305 18th Avenue North
Lethbridge, AB T1H 5S1
Phone: 403-381-5543
Fax: 403-381-5608
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How to contact Child Protection (cont.)

Delegated First Nations Agencies

Akamkisipatinaw Ohpikihawasowin Child and Family Services (AKO)
Director: Sandy Rattlesnake
Address: Box 1659, Hobbema, AB T0C 1N0
Phone: (780) 585-2125 FAX: (780) 585-3066
e-mail: sandy.rattlesnake@gov.ab.ca
Bands: Louis Bull, Montana
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How to contact Child Protection (cont.)

Athabasca Tribal Council
Director: Sharon Fourhorn
Address: 9206 McCormick Drive, Fort McMurray, AB T9H 1C7
Phone: (780) 713-3437 FAX: (780) 713-3410
e-mail: sharon.fourhorn@gov.ab.ca 
Bands: Athabasca Chipewyan, Chipewyan Prairie, Mikisew Cree, Fort McKay, Ft. McMurray

Bigstone Cree Social Services Society
Director: Vickie Cardinal
Address: Box 780, Wabasca, AB T0G 2K0
Phone: (780) 891-2225 FAX: (780) 891-2655
e-mail: vickie.cardinal@gov.ab.ca
Bands: Bigstone Cree

Blood Tribe Child Protection Services Corporation 
Director: Susan Bare Shin Bone 
Address: Box 120, Standoff, AB T0L 1Y0
Phone: (403) 737-3437 FAX: (403) 737-3299
e-mail: susan.bareshinbone@gov.ab.ca
Bands: Blood Tribe

Kasohkowew Child Wellness Society
Director: Virginia Johnson
Address: Box 1050, Hobbema, AB T0C 1N0
Phone: (780) 585-3300 FAX: (780) 585-4488
e-mail: virginia.johnson@gov.ab.ca
Bands: Samson Cree

Kee Tas Kee Now Child and Family Services (KTC)
Director: Erica Jagodzinsky
Address: Box 120, Atikameg, AB T0G 0C0
Phone: (780) 767-2116 FAX: (780) 767-2447
e-mail: erica.jagodzinsky@gov.ab.ca, erica.jagodzinsky@KTCadmin.ca 
Bands: Loon River, Whitefish Lake, Woodland Cree

Lesser Slave Indian Regional Council
Director: Debbie LaRiviere-Willier 
Address: Box 1740, High Prairie, AB T0G 1E0
Phone: (780) 523-4401 FAX: (780) 523-5858 or (780) 523-4406
e-mail: debbie.lariviere@gov.ab.ca
Bands: Kapawe'no, Sawridge, Sucker Creek, Swan River, Driftpile

Little Red River Cree Nation Child and Family Services Society
Director: Lena Nanooch
Address: Box 237, Fox Lake, AB T0H 1R0
Phone: (780) 759-2020 FAX: (780) 759-2029
e-mail: lena.nanooch@gov.ab.ca
Bands: Little Red River Cree
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How to contact Child Protection (cont.)

North Peace Tribal Council Child and Family Services
Includes reserves of Fox Lake and Jean D'or Prairie, and community of Garden River
Director: Darin Keewatin 
Address: Box 1889, High Level, AB T0H 1Z0
Phone: (780) 926-3446 FAX: (780) 926-4075
e-mail: darin.keewatin@gov.ab.ca, dkeewatin@incentre.net, darin.keewatin@NPTC.ab.ca  
Bands: Dene Tha, Beaver First Nation, Tall Cree First Nation

Piikani Child and Family Services
(formerly known as Peigan CFS)
Director: Sandra Grier
Address: Box 3129, Brocket, AB, T0K 0H0
Phone: (403) 965-2390 FAX: (403) 965-2444
e-mail: sandra.grier@gov.ab.ca
Bands: Piikani Nation (formerly known as Peigan)

Saddle Lake - Wah-Koh-To-Win Child Care Society 
A/Director: Bruce Anderson
Address: P.O. Box 100, Saddle Lake, AB T0A 3T0
Phone: (780) 726-3829 FAX: (780) 726-2020
e-mail: bruce.anderson@gov.ab.ca 
Bands: Saddle Lake

Siksika Family Services Corporation
Director: Clifford Many Heads
Address: P.O. Box 1189, Siksika, AB T0J 3W0
Calgary office: 132-16th Avenue NE, Calgary, AB T2E 1J7
On-Reserve
Phone: 1-888-734-5140 FAX: (403) 734-5163
clifford.manyheads@gov.ab.ca
Off-Reserve
Phone: (403) 235-6893 FAX: (403) 235-6686
e-mail: clifford.manyheads@gov.ab.ca; randy.mchugh@gov.ab.ca
Bands: Siksika

Stoney Child and Family Services
Director: Ms. Carolyn Gordon
Address: Box 180, Morley, AB T0L 1N0
Phone: (403) 881-3900 FAX: (403) 881-3919
e-mail: carolyn.gordon@gov.ab.ca
Bands: Bearspaw, Chiniki, Wesley

Tribal Chiefs Child and Family Services (East) 
Director: Kathleen Gadwa
Address: Box 39, St. Paul, AB T0A 3A0
Phone: (780) 645-6634 FAX: (780) 645-6647
e-mail: kathleen.gadwa@gov.ab.ca
Bands: Frog Lake, Keheewin Cree
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How to contact Child Protection (cont.)

Tribal Chiefs Child and Family Services (West) 
Director: Teresa Steinhauer
Address: Box 438, St. Paul, AB T0A 3A0
Phone: (780) 645-6634 FAX: (780) 645-6647
e-mail: teresa.steinhauer@gov.ab.ca
Bands: Beaver Lake, Heart Lake, Goodfish Lake

Tsuu T'ina Child and Family Services 
Director: Rhonda Starlight
Alternate: vacant
Address: 9911 Chiila Boulevard Tsuu T'ina, AB T2W 6H6
Phone: (403) 281-0121 FAX: (403) 251-0368
e-mail: rhonda.starlight@gov.ab.ca 
Bands: Tsuu T'ina

Western Cree Tribal Council Child Welfare Agency
Director: Charline Cardinal
Address: 104, 9802 - 97 Avenue, Grande Prairie, AB, T8V 7K2
Phone: (780) 524-5978 Fax: (780) 524-5998
e-mail: charline.cardinal@gov.ab.ca
Bands: Sturgeon Lake, Duncan's, Horse Lake

Yellowhead Tribal Services Agency 
Director: Carolyn Peacock
Address: #302, 17304-105 Avenue, Edmonton, AB T5S 1G4
Phone: (780) 481-7390 FAX: (780) 481-3064
e-mail: carolyn.peacock@gov.ab.ca
Bands: Alexis, Enoch, O'Chiese
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